
 
 

 
 

 

SAFETY RECALL NOTICE 

 

 
June, 2015 

 

Dear Consumer: 

 

SR SUNTOUR has announced a recall of certain SR SUNTOUR bicycle forks. The affected 

bicycle forks are models M3010 (26”), M3020 (24” and 26”), M3030 (26”, 27.5” and 29”), NEX 

(700C), and XCT (20”, 26”, 27.5” and 29”) manufactured between November 1, 2014 and 

January 27, 2015 with serial numbers between K#141101 and K#150127. 

 

The fork model and fork date codes are located on the back side of the fork crown. A 

photograph of this area of the fork is below. 

 

Location of Fork Date Code and Fork Model (shown below is an example) 

 

 

 

 

 

 

 

 

 

 

Laser marking on back of non-drive side of crown Description 

K# YY MM DD 

YY MM DD indicate the serial number and date of 

manufacture 

 

K(Factory code) # (Assembly line code) YY(Year) 

MM(Month) DD(day) 

(Example: KB141217 was produced on Dec. 17, 

2014 in Kunshan Factory, B Assembly Line.) 

SF11 M3010 Model name 

AL P 26 TS T63 Model specs. 

 

The forks were incorporated into bicycles sold under the brand names Trek, Giant, Merida, GT 

and Scott.  They were shipped from November 1, 2014 forward. 

 

If you purchased a bicycle with any of the above bicycle brand names since November 2014, 

please check your fork to determine if it may be affected by this recall.  If your bicycle fork 

matches one of the fork models above and has a date code within the above date code range or 

 



3746027v2 

if you are uncertain whether your bicycle is affected, please return your bicycle to the place 

where it was purchased for a free inspection and repair, if needed. 

 

Should you have any questions, please feel free to contact SR SUNTOUR’s Australian 

distributor at (alan@adventurebrands.com.au) or telephone number (+61 (03) 9770-8912) 

between 9:00 am – 4:00 pm (Australian Time) or visit the SR SUNTOUR website at 

(www.srsuntour-cycling.com). 

 

 

Sincerely, 

 

 

SR SUNTOUR  

 

mailto:alan@adventurebrands.com.au
http://www.srsuntour-cycling.com/

